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Dear Reader,

This is the last issue of the year! 2022 is just around 
the corner, and many of us will be going home 
for the holiday season. Yet not everyone is lucky 
enough to say they can go back to a place called 
‘home’. In today’s issue of HabPost, we look at 
homelessness and the most recent developments 
at the General Assembly which make our work on 
the topic stronger than ever. 

On the innovation side of things, we explore how we 
can use innovation in our everyday work. If you’re 
wondering what type of innovator you might be, 
look no further. 

Finally, colleagues from the Human Rights and 
Social Inclusion Unit remind us of the intersectional 
nature of gender-based violence and the most 
recent activities on the topic to tackle the issue 
from an urban standpoint.

See you next year!

Happy Reading,

Rachad Nassar 
Editor

Editor’s note Registrations for 
WUF11 are open
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The transformation of urban futures is at the 
heart of sustainable development for current 
and future generations. Young people represent 
the largest proportion of the world’s population 
currently residing in cities and urban human 
settlements.

If we don’t look toward the future and find ways 
to make cities more liveable, accessible, and 
equitable, we won’t be able to make substantial 
progress towards the Sustainable Development 
Goals. 

From 26-30 June 2022, stakeholders from 
governments, civil society, academia, and the 
private sector will join UN-Habitat and the Polish 
government in the city of Katowice for the 
eleventh session of our flagship event, the World 
Urban Forum. 

WUF11, focused on Transforming our Cities 
for a Better Urban Future, will be held in the 
International Conference Centre of Katowice — 
an established and dynamic smart conference 
venue.

Registrations for WUF11 are now open to 
partners and will remain open until 22 June 2022. 

Share the registration link with 
partners
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Last month, the Third Committee of the 
United Nations General Assembly — the 
committee allocated with a range of 
social, humanitarian affairs, and human 
rights issues — adopted by consensus 
a resolution on Inclusive policies and 
programmes to address homelessness, 
including in the aftermath of the 
coronavirus disease (COVID-19). The 
resolution, tabled by the African Group, 
is the direct result of UN-Habitat’s 
advocacy efforts — together with 
other UN bodies and civil society 
organizations — in support of policies 
aimed at preventing and addressing 
homelessness. 

Ding-dong: 
our work on 
homelessness 
finds a bigger 
home

The resolution sets the stage 
for policy and lawmakers 
to develop tools and devise 
evidence-based policies 

ensuring that people in situations of 
homelessness and their human rights 
are not left behind.

Homelessness is the extreme 
manifestation of the failure to respect, 
protect, and fulfil the right to adequate 
housing and to an adequate standard 
of living. It affects people’s ability 
to realise their other rights such as 
education, employment, healthcare, 

and participation in public life. The 
social isolation and stigmatisation 
that characterise homelessness make 
it harder to break out of the cycle of 
poverty and exclusion.

As the agency within the United Nations 
system mandated to promote socially 
and environmentally sustainable cities 
for all, UN-Habitat has made it clear that 
tackling homelessness is a precondition 
for the full realisation of human rights, 
as well as our ability to meet Agenda 
2030. 

In May 2019, in cooperation with 
UNDESA, UN-Habitat convened an 
Expert Group Meeting on affordable 
housing and social protection systems 
for all to address homelessness. 
The meeting aimed at deepening our 
understanding of the challenges at hand 
and developing a shared approach to 
ending homelessness. Its conclusions 
fed into the Secretary-General’s report 
on Affordable housing and social 
protection systems for all to address 
homelessness. 

FEATURE STORY

https://undocs.org/A/C.3/76/L.12/REV.1
https://digitallibrary.un.org/record/3840349/files/E_CN-5_2020_3-EN.pdf
https://digitallibrary.un.org/record/3840349/files/E_CN-5_2020_3-EN.pdf
https://digitallibrary.un.org/record/3840349/files/E_CN-5_2020_3-EN.pdf


Devise and agree upon a definition 
of homelessness that is inclusive, 
politically, and culturally sensitive, 
able to differentiate among degrees 
and types of homelessness, and 
that recognizes homelessness as 
a societal failure — instead of one 
that is individual

Continue analysing the specific 
groups that are particularly 
vulnerable against homelessness

Gather aggregated and when 
possible disaggregated data 
on specific key features of 
homelessness, focusing on 
quantitative and qualitative 
evidence to avoid excluding 
people in homelessness who 
are not statistically visible

Continue developing and 
strengthening social protection 
systems

Promote policy and regulatory 
frameworks to address the 
structural causes of homelessness 
at all levels and across various 
sectors, including by promoting 
and implementing pro-poor and 
pro-employment macroeconomic 
policies, eliminating the practice 
of forced eviction, and devising 
policies and normative frameworks 
for private sector actors

The Expert Group 
recommended to…
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On the basis of this work, the 
Commission for Social Development 
adopted in February 2020 the first 
ever UN system resolution on 
homelessness — later endorsed 
by the UN Economic and Social 
Council. The topic of homelessness 
continued to remain highly visible 
throughout 2020. It became central 
in the Secretary-General’s report Our 
Common Agenda, which called for a 
renewed social contract anchored in 
human rights and which envisioned 
the start of a new era for universal 
social protection defined by better 
healthcare, basic income security, 
adequate housing, education, lifelong 
learning, and decent work. 

While the process leading to the 
General Assembly resolution started 
before the COVID-19 pandemic, 
the imperative to recognise and 
solve homelessness took up a new 
meaning during and in aftermath 
of the health and socio-economic 
crisis created by the virus. 
Disproportionately affecting people 
experiencing homelessness, the 
pandemic also left thousands at risk 
of losing their homes — especially 
among already marginalised groups. 

Throughout the emergency phase, 
UN-Habitat joined hands with 
stakeholders to call for the provision 
of housing for people in need and for 
long-term solutions to addressing 
homelessness. Experiences were 
shared and events organised for 
municipalities to learn, exchange 
knowledge, and discuss solutions to 
common challenges. 

Yet with the phasing out of the many 
measures introduced at the peak of 
the crisis, a rise in evictions due to 
loss of income and steeper housing 
prices are becoming evident. Groups 
already marginalised find themselves 
once again at the wrong end of the 
spectrum, and inequalities widen.

The resolution passed by the 
General Assembly represents a 
strong commitment by Member 
States to step up to the challenge 
and ensure that human rights are 
protected, respected, and fulfilled, 
and that no one is left behind. It 
recognises that homelessness is 
mainly driven by structural causes 
— rather than personal behaviours 
— and discusses the intersection 
with poverty, climate change, health, 
housing prices, and discrimination. 
It acknowledges the need to 
tackle homelessness to realise the 
Sustainable Development Goals. 

But the resolution doesn’t stop 
there. In consultation with 
other stakeholders — especially 
persons with lived experiences of 
homelessness — it calls on Member 
States and local governments to 
develop holistic programmes and 
policies cutting across different 
sectors. This applies to initiatives 
in the field of physical and mental 
health, housing, education, and 
employment, as well as measures 
ensuring access to digital technology 
and finance. It also encompasses 
preventive strategies and policies 
aimed at eradicating the root causes 
of homelessness — in particular 
improved access to affordable 
housing, enhanced social protection 
measures, and combating 
discrimination — and  importantly 
encourages Member States to 
harmonize the measurement, 
collection, and disaggregation of 
data on homelessness.

UN-Habitat’s role

UN-Habitat, which served as the 
Secretariat for the negotiations 
on the text of the resolution, will 
support Member States in meeting 
their commitment through the 
preparation of a bi-annual Secretary-
General report. The report, prepared 
in consultation with other UN 

bodies, will map achievements and 
challenges in the implementation of 
inclusive policies and programmes 
to address homelessness.

With the lack of consistent data 
and information about the nature 
and extent of homelessness now 
recognised as a major obstacle to 
effective interventions, evidence-
based strategies are more needed 
than ever. Together with the Institute 
of Global Homelessness, UN-Habitat 
launched earlier this year the Global 
Homelessness Data Initiative, which 
will work with national Statistical 
Commissions, local authorities, 
NGOs, academia, and people 
with lived experiences to develop 
standardized global homelessness 
indicators and data collection 
methodologies. Building on decades 
of research, knowledge sharing, and 
good practice, UN-Habitat and its 
partners will strive to make sure no 
one and no right is left behind.

To learn more about the resolution 
and our work on homelessness, 
contact Christophe Lalande or 
Francesca De Ferrari.

Find the resolution at: https://undocs.
org/A/C.3/76/L.12/REV.1.

For more information on the Third 
Committee, visit https://www.un.org/
en/ga/third/index.shtml.
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INNOVATION CORNER

If we always do what 
we have always done, 

we will get what we’ve always 
got.” What Rochester Teachers 
Association and Vice President 
of the American Federation of 
Teachers Adam Urbanski captured 
in these words is the essence 
of what innovation isn’t. So how 
best to harness innovation in 
our work? Tom Wambeke, Head 
of the Innovation and Capacity 
Development Centre at the 
International Labour Organization, 
shared his insights with us on the 
topic a couple of weeks ago. 

What practical actions can we take to 
bring innovation into our everyday work? 
How can we expand our capacity for 
curiosity and innovation and learn to 
add value to our work?

Reverse engineering can help us answer 
these questions by considering what 
might reduce our capacity to engage 
with innovation at work. This includes 
rigid processes and bureaucracy, which 
can stand in the way of innovation; 
an aversion to risk and discouraging 
exploration or failure, which can inhibit 
curious and innovative mindsets; as 
well as inadvertently favouring narrow 
perspectives.

The result? 
Organizations 
that rely on existing 
practices and a fear of change. 
Adapting to change requires being 
equipped with the right tools, mindset, 
and culture, and allowing cross-function 
collaboration to better respond to 
challenges. This means both being 
critical of innovative ideas and creating 
an innovative space conducive to 
change. It also means understanding 
our own style of innovation. 

Using innovation in our everyday work

What type of innovator are you? 

Motivator

Motivators are strongest 
at developing an innovative 
culture where innovation 
happens organically and 
staff feel both encouraged 
and empowered to innovate. 
However, motivators may 
struggle to effectively 
direct and implement 
the innovative ideas and 
initiatives being generated.

Strategist

Strategists are strongest 
at setting a strategy for 
innovation. They typically 
understand and create 
alignment around common 
goals and objectives. While 
strategists tend to know 
where they want to go and 
how to get there, they may 
lack the right structures 
or processes to effectively 
execute their plans.

Trailblazer

Trailblazers effectively 
drive and set the direction 
of innovation, with a 
strong understanding of 
the broader innovation 
ecosystem. Trailblazers 
may miss opportunities 
to assess and adjust their 
innovation activities to 
ensure that they are both 
sustainable and delivering 
impact.

Collaborator

Collaborators are strongest 
at developing partnerships 
for innovation. They 
tend to actively engage 
broader ecosystems of 
actors to drive innovation. 
Collaborators usually focus 
on incentivising, enabling, 
or convening others to 
innovate, but may be 
missing opportunities to 
foster innovation within 
their own organization.

Learn more about innovation with these videos…

Where good ideas come from

Exploring how innovative organizations 
come to life

The overview effect

The experience that transforms 
astronauts’ perspective of the planet 

How wolves change rivers 

How natural ecosystems can become 
inspiration for sustainable cities 
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https://hbr.org/2017/06/the-4-types-of-innovation-and-the-problems-they-solve
https://vimeo.com/21097344
https://vimeo.com/55073825
https://vimeo.com/86466357


STAFF NEWS

New colleagues

Krisha Neupane
Sustainable Finance Intern
Office of the Executive Director
krisha.neupane@un.org

Kavya Kalyan
Intern
Programme Development Branch
kavya.kalyan@un.org

Ekaterina Bezgachina
Chief of Communications
External Relations Strategy, Knowledge 
and Innovation Division
ekaterina.bezgachina@un.org 

Maike Salize
Programme Management Officer
External Relations, Strategy, Knowledge 
and Innovation Division
maike.salize@un.org 

Janene Tuniz
Associate Urban Mobility Officer
Urban Basic Services Section
janene.tuniz@un.org

Ali Raza M. Syed
Intern
Urban Basic Services Section
ali.syed@un.org

Pierre Joseph Mugisho Mugangu
Intern
Land, Housing and Shelter Section
pierre.mugangu@un.org 

Mark Gallagher
Intern
Office of the Executive Director
mark.gallagher@un.org

Gary Landes 
Director (ai) 
Management, Advisory and 
Compliance Service Division

Departing colleagues
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Role
Driver, G2
Duty Station
Nairobi, Kenya
24 December
Apply here

Role
Public 
Information 
Officer, P3
Duty Station
Nairobi, Kenya
17 December
Apply here

Role
Public 
Information 
Assistant, G6
Duty Station
Nairobi, Kenya
21 December
Apply here

Role
Programme 
Management 
Officer, Human 
Settlements, NOC
Duty Station
Nairobi, Kenya
30 December 
Apply here

Role
Information 
Systems 
Assistant, G6
Duty Station
Nairobi, Kenya
21 December
Apply here

VACANCIES

Role
Senior 
Programme 
Management 
Officer, P5
Duty Station
Bonn, Germany
25 December
Apply here

Role
Senior 
Programme 
Management 
Officer, P5
Duty Station
Geneva, 
Switzerland
1 January 2022
Apply here
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https://careers.un.org/lbw/jobdetail.aspx?id=166944&Lang=en-US
https://careers.un.org/lbw/jobdetail.aspx?id=166426&Lang=en-US
https://careers.un.org/lbw/jobdetail.aspx?id=168189&Lang=en-US
https://careers.un.org/lbw/jobdetail.aspx?id=168173&Lang=en-US
https://careers.un.org/lbw/jobdetail.aspx?id=167597&Lang=en-US
https://careers.un.org/lbw/jobdetail.aspx?id=165538&Lang=en-US
https://careers.un.org/lbw/jobdetail.aspx?id=166151&Lang=en-US


Participate!
Want your story featured? Submit your ideas or 
reach out to us at unhabitat-habpost@un.org.

Advisors: Maimunah Mohd Sharif, Executive Director 
Leads: Neil Khor, Amy Wood 
Coordinator & Editor: Rachad Nassar 
Design & Layout: Denis Kimathi 
Contributors: Francesca Lionetti, Linnus Kimani,  
Catherine Otono, Safia Yonis, Lieze Somers

Editorial Team

Gender-based violence is better understood 
through an intersectional lens

Recognizing this, UN-Habitat launched a dedicated campaign on social media 
and hosted a panel discussion to highlight the intersectionality of Gender-based 
violence (GBV) — or the interaction between multiple marginalized identities — 
in the urban environment. The campaign was held in commemoration of the 
16 Days of Activism against Gender-Based Violence (GBV) Campaign, which 
kicked off on 25 November, marking the International Day for the Elimination of 
Violence Against Women. The campaign aimed at raising awareness of the many 
vulnerable populations exposed to GBV in the urban space. 

The phenomenon of violence 
against women, in all its diversities, 
is exacerbated by urban planning 
decisions and the organization of public 
services. As the global urbanization 
authority, UN-Habitat was called 
upon by the panel to take the lead in 
bringing intersectionality to the urban 
policymaking table — from the design 
phase through to the implementation 
and monitoring stages.

The concept of ‘intersectionality’ 
refers to the idea of interconnected 
social oppression. It recognizes 
that everyone has their own unique 
experience of discrimination and 

oppression and offers insight on how 
categories such as race, class, age, or 
gender are intertwined and reinforce 
discrimination or disadvantage. Without 
an intersectional lens, efforts to address 
disparities and injustices towards one 
oppressed group are likely to perpetuate 
inequalities. 

As intersectionality is a fundamental 
perspective for establishing truly 
inclusive cities, UN-Habitat must be a 
pioneer in creating concrete solutions 
to engage disadvantaged populations. 
It is only through providing safe urban 
environments for all women, in all 
their diversity and vulnerabilities, 

that violence against women can be 
eradicated.

For more information on this including 
UN-Habitat’s work on GBV, contact the 
Human Rights and Social Inclusion 
(HRSI) Unit. You can also download UN-
Habitat’s SpeakUP app to easily access 
information on the rules and regulations 
that govern sexual harassment and 
abuse in the workplace, as well as 
instructions on how and where to report 
incidents.

H
A

B P
O

ST | Decem
ber 16 2021

mailto:mailto:unhabitat-habpost%40un.org?subject=
https://16dayscampaign.org/
https://unhabitat.org/speakup-an-app-on-the-prevention-of-sexual-harassment-and-abuse-in-the-workplace

